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The INHAA Summer Conference:

Walking the Risk
Management Tightrope
August 13-14, 2014
Parke Hotel and Conference Center, Bloomington
Ten CEs for Nursing Home Administrators and Nurses
As Administrators and Nursing Directors, we provide the best care possible, but always need to
be prepared for something to go horribly wrong. It is our worst nightmare, but we can’t be
caught napping. Whether avoiding charges of fraud, being up to date on insurance liability
risks, protecting residents from falls, handling litigation, making sure we don’t go astray of Wage
and Hour laws or managing a bad press situation, we are always balancing on the tightrope of
managing our potential liabilities, and being effectively prepared for the worst to happen. This
summer’s INHAA conference alerts you about how to prepare for the worst that might happen
and what you can do before it does and if it does. INHAA has brought together national and
state leaders in their professions to address how to best protect our residents, our reputation
and our future.
Billing Procedures: Do It Right and Avoid MAC, RAC, OIG and FBI
Ensuring a Safe Insurance Environment
Our Biggest Clinical Liability – Preventing Resident Falls
Managing Litigation – What To Do Right When You Get Sued
Staying on the Right Side of Payroll and Employment Law – Today’s Environment and Beyond
Ten Minutes from Normal – Managing Bad Press and Understanding the Power of “New Media”

A conference brochure and registration form is attached here.

Medicare SNF Rate Increase for October 1
The Centers for Medicare and Medicaid Services published a proposed rule that would increase
Medicare PPS RUGs SNF rates by an average of 2 percent starting October 1, 2014. This
reflects the third year in a row of a market basket increase, and an increase from last year’s 1.3
percent market basket increase. This averages about $50,000 increase per SNF. For complete
details about the PPS system, see the SNF Fact Sheet on the CMS website:
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-NetworkMLN/MLNProducts/downloads/snfprospaymtfctsht.pdf.

Governor Signs Medicaid Rate Increases for July 1
On June 16, the Governor signed PA 98-0651 (SB 741), which provided for increases in the
Medicaid rates for nursing facilities, including:
Ø An 8.17% increase of existing support rates ($60 million), or an average $3.48 per
patient date (ppd) rate increase.
Ø An increase in the RUGs base rate of an average $1.76 ppd ($30 million) as well as
payments for residents with a diagnosis of dementia by an average of $0.63 ppd ($5
million) and severe mental illness of $2.67 ppd (5 million).
Ø Supportive Living Facilities (SLFs) will see a rate increase of 8.85%, effective July 1,
2014. In addition, along with a $2.30 ppd provider tax, pending federal approval, SLFs
would also see another 9.09% increase retroactive to July 1, 2014. The Act also
includes a $100 annual certification fee for SLFs. Together as a package, this brings
SLFs rates back to approximately 60% of nursing facility rates, as they were four years
ago.
Ø Additionally, the law requires the Department of Human Services to assign experienced
caseworkers to process backlogged long term care pending cases until the backlog is
cleared up. DHS is required to report monthly on the progress in processing backlogged
cases and streamline its approval process to shorten timelines for approval. In the
meantime, the state is advancing an interest-free loan of $19,912 per resident for each
resident with a RIN number who is not yet processed for long term care payment, based
on the percent of Medicaid in each facility and the number of outstanding Medicaid
eligibility approvals. The loan will be repaid in six months to a year, presumably when
the backlog of eligibility cases has been resolved.
Ø There was also a rollback of SMART Act cuts from two years ago, including cuts to adult
dental services, podiatry, therapies (20 visit limitation repealed) and an exemption of
anti-psychotic drugs from the 4-prescription prior approval.
Ø The Act also contained a number of managed care provisions, protecting the rights of
residents and providers – and improving the communication by the managed care
companies. A 24-hour prior approval hotline will be established and decisions required
within 24 hours. Managed care enrollees have the right to receive care in the setting of
their choice, so residents cannot be forced out of a nursing home by a managed care
company against their will.

Managed Care Companies Contact Information
On June 24, the Illinois Department of Healthcare and Family Services issued an updated
Informational Notice to all Medicaid providers entitled “REVISED - Care Coordination Enrollment
for Children, Families and ACA Adults” (slightly revised from a similar Information Notice dated
May 23, 2014).
The HFS Information Notice informs providers of the expanded rollout of the Illinois Medicaid
managed care program to cover more than 50 per cent of Medicaid enrollees, including nursing
home residents, by the end of this year. The roll out will be expanded to six geographic areas of
the state:
Ø Greater Chicago Region (Cook, Lake, Kane, DuPage, Kankakee and Will)
Ø Central Illinois North Region (Tazewell, Knox, Peoria and Stark)
Ø Central Illinois South Region (McLean, DeWitt, Sangamon, Macon, Christian, Piatt,
Champaign, Vermillion, Ford and Menard)
Ø Rockford Region (Winnebago, Boone, and McHenry)
Ø Metro East Region (Madison, Clinton and St. Clair)
Ø Quad Cities Region (Rock Island, Mercer and Henry)
The Informational Notice to providers stresses that providers check the Department’s electronic
eligibility systems (REV, AVRS or MEDI) to identify the care coordination plan in which the

beneficiary is enrolled. It is also imperative that providers join the managed care networks to
ensure timely payment through the managed care organization.
Also critical in this Informational Notice is a complete listing of the contact information (by
region) of all the managed care companies operating in each region. This is critical case
coordination and payment information for your facility if you are located in one of the counties
covered in the managed care enrollment areas.
The Informational Notice can be found at: http://hfs.illinois.gov/assets/062414n.pdf.

Membership Recruitment Incentive
The INHAA Board of Directors has voted to offer INHAA members a free conference for any
existing member who recruits three new members to the association. A membership brochure
is available at our website at www.inhaa.org to send to your friends and colleagues who have
never been members or who have not been members for at least three years for the most costeffective, relevant, comprehensive and professional educational experience for administrators
and nurses of any organization in Illinois.

Contacting the INHAA Office
Illinois Nursing Home Administrator Association Office
P.O. Box 4407, Oak Park, Illinois 60304
Phone: 708-800-6161
Fax: 708-848-4219
Email: tsullivan@inhaa.org
Coordinator: Terry Sullivan

Contacting INHAA Board Members
Contact Information for any of INHAA’s board members can be found on the Board of Directors
page at our website at www.inhaa.org.

Upcoming 2014-2015 INHAA Events Calendar
August 13-14, 2014 Conference at the Parke Hotel in Bloomington (Brochure here)
October 29-30, 2014 Convention and Trade Show at the Crowne Plaza Hotel in Springfield
March 18-19, 2015 Conference at the Par-A-Dice Hotel in East Peoria
June 17-18, 2015 Conference at the Chateau in Rockford
August 12-13, 2015 at the Par-A-Dice Hotel in East Peoria

Administrator Licensing Information
Information about 2014 Administrator Licensure Examination dates and locations, Administrator
Test Review Courses for 2014, Requirements for Obtaining NHA Continuing Education Credits,
and how to contact the Illinois Department of Financial and Professional Regulation (IDFPR)
can be found on the IDFPR page at our website at www.inhaa.org.

Employment Alley
POSITIONS AVAILABLE:
Full Time Administrator in Sterling: Our long term Administrator has decided to retire.
Therefore, we are looking for a licensed Administrator in the Sterling, IL area. Applicants must

be energetic, willing to get their hands dirty, and experienced with residents with a psychiatric
diagnosis. If you have strength in operations, a desire to succeed, and love working to make
the lives of others better, we want to talk to you about this opportunity. Interested parties,
please send your resume to healthcare@hicaremangement.com.
Administrator: Heritage Health of Mt. Zion, a CMS 5-star rated facility, is seeking an
experienced Illinois licensed Nursing Home Administrator. Candidate must have proven
leadership abilities and financial responsibility. We are a skilled 75 bed, Medicare-certified,
quality oriented, well respected and well established facility. If you possess strong interpersonal
skills to lead employees, have the proven ability to deliver customer service effectively, and
enjoy the many challenges of today’s long term care field, please send resume to or apply
online at: Heritage Enterprises, Inc, attn.: Jill, PO Box 3188, Bloomington, IL 61702-3188.
www.heritageofcare.com.
SEEKING POSITION
Interim Administrator. Experienced administrator seeking short-term interim administrator
position. Capable leader, knowledgeable of state and federal regulations, and proficient in the
management of short term rehab of a long term care facility while you search for a permanent
administrator or fill in for your current administrator during an extended leave of absence.
Willing to accept assignment in any part of the state. Contact Harry C. Poole (618-806-2125 or
hcpoole@gmail.com).
LNHA seeking a position as Interim Administrator. I have been an Interim Administrator at
three previous facilities, as well as been a full time Administrator, with over two decades of
experience in the field. I am also a Qualified Mental Retardation Professional, having worked
for ARC in Springfield and was a special education teacher for ten years. I have a BA in
Management from the University of Illinois. For more information, contact Linda Cox at 217529-7657.
Full Time Administrator with front-line experience. Working up from being a CNA,
Registered Nurse, Human Resource Manager, Patient Care Manager, and Administrator in
Training over the past 10 years, I have a BS in Business Administration (2008), BSN (2012) and
Master in Business Administration (2013). For more information, contact Amanda Gallagher at
724-747-8814.
Employment Alley is published monthly for members and business members. The cost for nonmembers is $30 a
month - $50 for two months - $70 for three months. A business member listing is $25 for one month - $40 for two
months - $55 for three months. Send your approximate 55-word ad and payment to INHAA, PO Box 4407, Oak Park,
IL 60304 or fax it to 708-848-4219. For further information call Terry Sullivan at 708-800-6161.

